
    The holiday season is upon us, Thanksgiving has passed and Germany is getting 

ready for Christmas and New Years, which is a very exciting time for the Wiesbaden     

military community. However, it is one of the most dangerous times of the year for 

housing. This is the time of year when housing fires are most common. Whether it be 

from unattended cooking, decorations, holiday lighting, or candles, the chance of fire 

is ever present. Below are a few friendly tips to help get you safely through the    

holiday season. 

 Post emergency numbers in visible areas and next to the phone. 

 Inspect holiday lights for frayed wires, bare spots, insulation gaps, or cracked 

sockets. 

 Do not overload electrical sockets. 

 Use nonflammable decorations whenever possible. 

 Never use candles and never place them on the Christmas tree. 

 Keep anything that can catch fire - potholders, oven mitts, wooden utensils,        

paper or plastic bags, food packaging, towels, or curtains - away from your 

stovetop. 

 Keep the stovetop, burners, and oven clean. 

 Wear short, close-fitting or tightly rolled sleeves when cooking. Loose clothing 

can dangle onto stove burners and catch 

fire if it comes into contact with electric 

burners. 

The Christmas season should be a happy time 

of year. Never use candles, examine your lights 

for bare wires, and monitoring your Christmas 

tree helps to reduce the chance of fires. Practic-

ing these fire prevention tips helps to ensure 

that you and your family will have a happy and 

joyous holiday season. It is much better to see a 

firefighter while visiting your local station than 

when they are trying to save your home, pos-

sessions, and memories. 
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New Projects 
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Construction Projects  
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Out with the “OLD” and in with the “NEW”.  Crestview Housing Area has various buildings with 

good layouts that provide adequate housing for service members and their families.                   

But adequate does not always mean nice.   

  The buildings in Crestview housing area were built in the 

1950s and from the look of some bathrooms it appears no up-

grades have been made. The kitchens in some buildings in 

Crestview Housing Area have not been upgraded in over 20 

years.   

  In order to increase the quality of life for service members and 

their families, the Housing Office, Facilities Branch developed        

several projects for the upgrade of kitchens and bathrooms in 

the Crestview Housing Area.   

 

   Your Housing Division was able to capture end 

of year funding in September 2012 to fund the first 

renovation project. Building 7016 in Crestview will 

receive the first kitchen and bathroom upgrade. The 

project will start this December and is projected to 

be completed by April 2013.  

  The project includes the replacement of kitchen 

cabinets, tiling, faucets, bath tubs, sinks, toilet                  

bowls, outlets and lighting. The upgrade of     

kitchens and bathrooms will completely change the overall appearance of the dwelling unit and  

create a modern European look.  

    

 

 

Old bathroom in Building 7016 

Old kitchen in Building 7016 
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   You only need to go outside for a few minutes to understand that winter is close at hand, dropping 

temperatures, high winds and increased precipitation are only a few of the signs. Along with the cold of 

winter comes the possibility of snow and ice. USAG Wiesbaden and the DPW are prepared to support. 

When the snow falls, the amounts can vary from a light dusting to 

several inches at a time making it difficult for pedestrians to walk 

safely on the sidewalks and rights-of-way. In order to keep them 

safe, snow and ice must be removed in a reasonable amount of time.  

In order to keep residents informed of what Directorate of Public 

Works (DPW) does, as well as their individual responsibilities, we 

will outline the actions to be taken in the event of snow or ice accu-

mulation. 

   The DPW provides snow and ice removal after major storms.    

Priority goes to clearing the Wiesbaden Airfield on Clay Kaserne, taxiways, roads on property that the 

garrison controls and common area sidewalks. The city of Wiesbaden clears roads in open housing ar-

eas, this includes Aukamm, Hainerberg and Crestview. The cities priority is to bus routes, then other 

major roads, then residential areas.  Residents living in Aukamm, Hainerberg or Crestview housing ar-

eas are required to clear their sidewalks from door to parking space. All Building Coordinators of 

USAG Wiesbaden housing areas are responsible to hold walkways leading 

to their dwelling units or adjacent units free of snow and ice between the 

hours of 07:00 and 22:00 hours.  The clearing of parking spaces along the 

street are optional.  

   Residents residing in Newman Village and Clay Kaserne, are required to 

keep the sidewalk in front of their quarters clear of snow and ice between 

the hours of 07:00 and 22:00 hours.  

   Streugut or grit boxes are distributed in the community for resident use on U.S. controlled areas       

including Aukamm, Hainerberg, Crestview, Newman Village and Clay Kaserne Housing Areas.    

   Residents living in private rental housing (off-post housing) within the city of Wiesbaden footprint are 

required, by City ordinance, to hold the walkways adjacent to their 

residence, free of snow and ice between the hours of 07:00 and 

22:00 hours.  When you shovel your sidewalk or driveway do not 

throw snow in the road where it can increase the hazard to motor-

ists. Instead pile the snow up along side of the road or in your yard. 

The Housing Office would like to remind residents when shoveling 

snow to dress appropriately, drink plenty of water, stretch a little 

before you start working and to be careful when walking on snow or 

ice. An ounce of prevention can go along way.  

Snow and Ice Removal in USAG Wiesbaden 



Where will I live when I receive PCS orders to Wiesbaden?  

 

All accompanied Servicemembers assigned to Wiesbaden will be housed in the 

Wiesbaden community unless an exception to policy (ETP) is granted due to extraordinary circumstances. 

Quarters for accompanied personnel are located in Newman Village, Aukamm, Crestview and Hainerberg 

Housings Areas. Dependent upon availability of quarters, our goal is to offer you the choice of two sets of 

quarters and if possible from separate housing areas, but we do not maintain separate waiting lists for spe-

cific housing areas. 

 

What is a wait list? 

 

Waiting lists are used to accommodate proper queuing of housing applicants based on priority, eligibility 

date, grade, category and bedroom requirement. Also the web-based housing application allows for offers 

and assignments to available dwellings only after personnel have been added to a waiting list. 

 

Once placed on a wait list, may I transfer to a different wait list? 

 

Yes, if there is a change/addition to Family composition or when promotion status results in eligibility for 

housing in a higher grade category (e.g.; junior to senior NCO or company grade to field grade officer, 

etc.). 

 

What happens if someone has the same eligibility date as me? 

 

Unless someone has a higher assignment priority, the person applying first would be above the other on the 

waiting list. 

 

Do I get credit if I’m coming from a dependent restricted tour? How much credit (months) do I get from 

being on a dependent restricted tour? 

 

Upon completion of a dependent restricted tour, including involuntary extension beyond initial tour, eligi-

bility date for housing would be the date the Servicemember departed the previous duty station for the de-

pendent restricted tour or a maximum 14 month credit.  

 

How much is the rent for off-post housing in Wiesbaden? 

 

The rent for a dwelling unit or house is based on the locality, square footage and amenities.  Therefore, 

prices will vary. Please visit www.AHRN.com  (Automated Housing Referral Network) and view the link 

for Wiesbaden, Germany. This will require the Servicemember or spouse to establish an account. The web 

site will provide up to date information on available dwelling units, price, square footage and amenities in 

and around the Wiesbaden area. Soldiers must have been issued a Certificate of Nonavailability (CNA) to 

receive housing allowance to live off-post. 

 

How and who is starting and stopping my Overseas Housing Allowance (OHA).  

 

This is a finance action; however, designated Housing Division personnel are certifying officials for start-

ing and stopping OHA, if you have been issued a CAN. 

Frequently Asked Questions from Residents 
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http://www.AHRN.com


          Hot Topics 

When it comes to Overseas Housing Allowance (OHA) utilities is it A, B or C?  

     The Joint Federal Travel Regulation provides the regulatory guidance and law for the issuance of OHA. 

The OHA program is designed to help offset housing expenses for a servicemember and/or dependent at the 

assigned overseas location. The reported housing must be the actual residence that the member occupies 

and from which the member commutes to and from work on a daily basis. If a member is assigned on an 

unaccompanied tour or has a Secretarial waiver and is authorized OHA for a dependent who lives 

separately, the reported housing must be the actual residence that the servicemember’s dependent occupies. 

OHA is not intended, and must not be allowed to be used, for the personal enrichment of a member by 

including costs incurred for procuring/adapting a residence to accommodate renters or for vacation 

purposes. OHA is intended to assist in paying for private sector leased/owned housing for a servicemember 

and/or a servicemember’s dependent.  

 

   The servicemember must have received a Certificate of Nonavailability from on-post housing, before OHA 

can be started. In general, a member on active duty, entitled to basic pay, is authorized a housing allowance 

based on the servicemember’s grade, dependency status, and location. OHA is a cost-reimbursement based al-

lowance. The authority depends on other elements that factor in such as sharers, utilities, and owner vs. renter. 

OHA is paid for housing outside the United States. The servicemember is reimbursed actual rental costs not to 

exceed the maximum OHA rate for each locality and grade. The maximum OHA rates are established based on 

members’ actual rental costs in those locations. 

 

  When determining the servicemember’s utility authorization, several factors are taken into consideration. 

There are basically three ways of determining the utility authorization as annotated on the Individual Overseas 

Housing Allowance Report, DD Form 2367. 

 

 A.  I SEPARATELY PAY FOR ALL UTILITIES. NONE ARE IN-CLUDED IN RENTAL/LEASE 

AGREEMENT WITH LANDLORD.  This means that the servicemember pays for all utilities separately and 

can file a reconciliation yearly with their utility company.  
 

 B. I DO NOT SEPARATELY PAY FOR ANY UTILITIES 

(excluding telephone). ALL UTILITESARE INCLUDED IN 

RENTAL/LEASE AGREEMENT AND PAID BY LANDLORD. This 

means that the servicemembers utilities are all included in the rent. 

Therefore, no reconciliation can be done by the servicemember at the 

end of the year. 

 

 C. I SEPARATELY PAY FOR SOME UTILITIES (excluding 

telephone) AND SOME ARE INCLUDED IN RENTAL/LEASE 

AGREEMENT WITH LANDLORD.  When a servicemember pays a 

portion of the utilities separately, a determination is made and anno-

tated on the DD Form 2367, indicating the utilities of which the land-

lord provides the majority; such as electricity, heating, water or sewer, 

and trash disposal.   

 

   The housing office will assist servicemembers in determining which 

utility portion fits their rental contract and help process the DD Form 

2367. Once completed, the DD Form 2367 is signed by the service-

member, their commander and certified by the designated housing offi-

cial.  The DD Form 2367 is then sent to finance to start the servicemembers OHA. 

 

Page 5 



   In this issue I would like to cover a dynamic resource that is readily available to anyone with an Internet 

connection.  This resource is the “Army Housing Online User Services” website.  

   As stated on their website, “Army Hous-

ing Online User Services” is the Army's   

official website for Soldiers and their  

families looking for information regarding 

Army Family Housing, Unaccompanied 

Housing, or Community (Off-post) Hous-

ing. It includes detailed reference informa-

tion and quick links for Army installations 

all over the world. Inside, you will find 

floor plans, photo tours, policies, and pro-

cedures, programs and services, waiting 

list information, BAH/OHA, forms,     

contact information, utilities, schools, 

maps and much more!”    

   To see USAG Wiesbaden’s Housing information on this site please select “Wiesbaden” from the “Select 

An Installation” dropdown menu. This will take you to the Wiesbaden page and housing information.   

The page can be viewed at the following link: https://www.housing.army.mil/ah/ 

 

 
Transformation  
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 The transformation of Wiesbaden and closing of Mannheim and Heidelberg military 

communities, as you know is in full swing. USAG Wiesbaden is poised and ready to 

provide support and receive incoming Soldiers, civilians and family members to the 

community.  As part of the moving process people will make decisions that could effect their housing 

entitlements and or the amount of housing service and support they can receive. Soldiers or civilians 

assigned to Wiesbaden wanting to remain at their off-post residence in Heidelberg after the housing of-

fice closes, will receive limited housing, appliance and furnishings support.  Moreover, military mem-

bers wishing retain off-post quarters in Heidelberg cannot expect to be assigned bachelor quarters in 

Wiesbaden. USAG Wiesbaden does not have Bachelor Officer Quarters nor Senior Enlisted Bachelor 

Quarters. So if you intend to keep your off-post quarters near Heidelberg or Mannheim and you want a 

second set of quarters in Wiesbaden, you will likely have to pay for this on your own. The housing     

office recommends that Soldiers or civilians wanting to retain their off-post quarters in Heidelberg,  

contact the housing office to get answers to any questions they might have about housing support      

before making a costly decisions.  



Housing Releases New Website 

   The Housing Office has taken yet another step toward improving customer service and providing up-

dated housing information to our customers.  In early November the Housing Office released their new 

website. The website is loaded with housing information, policies, regulations, links and photos of 

housing in Wiesbaden.  The website can be viewed at the following link:                                        

http://www.wiesbaden.army.mil/sites/newcomers/housing/HousingWebsite.htm 

    In addition to providing updated housing information, the website provides maps of each different 

housing area in USAG Wiesbaden. The website also provides email links to the off-post housing office, 

on-post housing office and an email link that allows you to be added to the Housing Newsletter email 

distribution mailing list, our monthly publication with tons of housing information and articles that in-

form our community. 

   In addition to the new website,      

Wiesbaden Contracting Command 

awarded a new off-post housing contract 

for the Wiesbaden Housing Office that 

took effect 1 November 2012. The new 

contractor that is now providing off-post 

housing services is “Aspen Consulting”.  

Aspen Consulting is not new to the   

housing arena and has provided similar 

off-post housing services in the       

Mannheim, Heidelberg and Stuttgart 

military communities.  However, the con-

tract Aspen Consulting has been awarded 

for services in Wiesbaden is different 

than their other sites. We think you will 

like the difference. 

  In the first 30 days of their new        

contract, Aspen Consulting has already 

started to make a positive impact on off-

post housing operations through cus-

tomer service, accurate and timely as-

signments, as well as increased rental 

listing acquisitions.  

  This all adds up to better customer fo-

cused housing services for our            

community. 
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Housing Divisions website launched in November 2012. 



      When moving from the United States to Europe one, of the biggest questions the housing office re-

ceive is what type of appliance and furniture support can we expect.  There are several different answers 

to this question and different levels of support. Therefore it is easier to understand when it is broken 

down in to categories.  

   Loaner Furnishings:  For military and civilian personnel and their families, full sets of furniture are 

available on a loaner basis for up to 90 days arriving; 60 days departing to allow time for delivery or 

shipment of your household goods (HHG). This is for both on-post and off-post housing.    

  On-post housing:  In addition the loaner furnishings, all major appliances (refrigerator, stove, dish-

washer, washer and dryer) are already located in the dwelling unit. There is no need to bring these items 

with you.  

   Private Rental Housing: For military and civilian members residing in the civilian community, ward-

robes (one per dependent and an additional one for the apartment), kitchen cabinets, refrigerators, wash-

ers, and dryers can be supplied for the entire tour of duty. Customers are provided one free delivery and 

pick-up at both incoming and outgoing stages.  

   Army Regulation 420-1, Facilities Management, outlines who is eligible for Family 

housing furnishings.  In accordance with AR 420-1 the following personnel are au-

thorized support: 

 1. Personnel residing in Government-controlled Family housing are eligible 

for furnishings support. 

 2. Personnel assigned to foreign areas are eligible for furnishings support if in 

the following categories: 

  a. Personnel with command-sponsored Family members. 

  b. Appropriated and non-appropriated fund DOD U.S. citizen civilian personnel recruited 

in the United States. 

 3. Personnel limited to an administrative weight allowance for HHG are authorized full furniture 

support. 

 4. Military and civilian personnel listed in paragraph 3–70d(2), traveling under full Joint Federal 

Travel Regulation or Joint Traveling Regulation weight allowance, respec-

tively, may be provided temporary furniture support (loaner sets) at their 

overseas station when their household goods (HHG) are in transit (that is, 

in- and out-bound). Types and amounts issued may be limited and may not 

consist of a complete furniture set as authorized by CTA 50–909. Maxi-

mum time for use of loaner sets is 90 days for in-bound personnel and 60 

days for out-bound personnel. The furnishings manager may extend this 

period if in-bound HHG shipments are delayed beyond 90 days. 

 

   It is very important to remember that personnel who placed a portion of their HHG in CONUS non-

temporary storage will not receive a like item from the Government furniture inventory. Moreover,  

contractor personnel have no entitlement to and are not eligible for housing furnishings support. If you 

have questions concerning furnishing support please contact the housing office.  This will all be         

explained to you when you in-process our housing office. 
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Contact the Housing Office  

Hours of operation On-Post: 

Monday to Thursday: 7:30 a.m. to 4:00 p.m. 
Friday: 7:30 a.m. to 3 p.m. 
Saturday, Sunday, U.S. holidays: Closed 

German Holidays: Limited Service 

Tel. DSN/CIV: 337-7058 / (0611) 705-7058 
 

Hours of operation Off-Post: 

Monday to Friday: 7:30 a.m. to 4:30 p.m. 
Saturday:  By appointment only 

Sunday, German Holidays: Closed 

Tel. DSN: 337-7059 or 337-5495;  
Civ: (0611) 705-7059 or (0611) 1746-393 

Email  on-post housing at :  usarmy.wiesbaden.imcom.list.hsg-information@mail.mil 

 

Email off-post housing at : usarmy.wiesbaden.imcom.list.hso-information@mail.mil 
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   Residents can request to be placed on the electronic distri-

bution list for the Housing Newsletter or can provide com-

ments or concerns at the following email address: 

usarmy.wiesbaden.imcom-europe.list.newsletter@mail.mil  

Pictures from a very successful Fall clean up in the housing areas.   Thanks for your support in keeping our community clean and safe. 

mailto:usarmy.wiesbaden.imcom-europe.list.newsletter@mail.mil

